INFORMATION NOTICE PROVIDED TO CUSTOMERS PURSUANT TO ARTICLE 13 OF EUROPEAN REGULATION NO.
2016/679
This information notice is provided by the sole shareholder company Tecnoinox s.r.l. to its customers to provide the
same with information regarding the processing of their personal data carried out by Tecnoinox s.r.l..
The Data Controller is Tecnoinox s.r.l., sole shareholder, VAT reg. no. IT01039240930, with registered office in Via
Torricelli 1, Porcia 33080 (PN). Data subjects may forward requests to the Data Controller at the following: telephone
(+39) 0434 920110, e-mail tecnoinox@tecnoinox.it and certified e-mail tecnoinox.direzione@cert.neispa.com.
Purpose

of

the

data processing.

Your

personal

data is

processed

for the following

purposes:

1. Establishment and performance of the contractual relationship with the customer and related activities, including
administrative and accounting activities;
2. Compliance with legal obligations;
3. Credit recovery and judicial protection and related activities;
4. Credit assessment and insurance;
5. Direct marketing (sending newsletters and promotional material).
Legal basis. The processing is carried out legitimately based on the following conditions:
1. Performance of the agreement for purpose no. 1;
2. Legal obligation for purpose no. 2;
3. Legitimate interest for purposes no. 3 - 4 - 5.
The provision of personal data is mandatory for performance of the agreement and any failure to provide said data
or any partial or incorrect provision of the same may prevent any such performance or render it inaccurate.
Recipients. The customer’s personal data may be communicated, for the purposes described, to the following
categories of recipients: agents, partners (retailers and/or service centres), professionals (accountants, law firms,
consultants), business information companies, supervisory bodies and judicial authorities, information technology
service companies, transport and logistics companies, credit institutions and insurance companies, and
communications agencies.
Duration of the data processing. The data will be processed for the duration of contractual relationship and the data
will be retained for a maximum period of 10 years in order to fulfil legal obligations and guarantee the legitimate
interests of the Data Controller. The data will be processed for marketing purposes for a period of 24 months
commencing from when the business contact is made or when the business relationship is established.
Rights. Data subjects have the right to request from the Data Controller access to personal data concerning them,
erasure of their personal data, rectification of any inaccurate data, to have incomplete data completed, restriction of
processing, data portability, to object to processing where it is considered to be in the legitimate interest of the Data
Controller, to withdraw their consent where processing is based on said consent and for marketing purposes, in the
cases and in accordance with the conditions set out in the relevant articles of Regulation no. 2016/679. To exercise
their rights, data subjects may submit their requests by sending an e-mail to: tecnoinox@tecnoinox.it.
Data subjects also have the right to lodge a complaint with the competent supervisory authority in the Member
State in which they have their habitual residence or place of work or in the Member State in which the alleged
infringement took place.

